Extracts from a communication from Manchester Airport — changes to drop off and collection
Due to a significant increase in passenger volumes the Airport is experiencing extreme congestion on
the forecourts and surrounding estate especially at peak times. They have created a dedicated site
away from the forecourt areas (within JetParks 1) for people being dropped off at the airport. Free
transport will take them to their terminal on dedicated shuttle services, with journey times ranging from
5 to 7 minutes (24 hour). In parallel, they are launching an express drop-off charge for those still
wanting to be dropped directly outside the terminals and ground transport station. These charges are
£3 for five minutes and £4 for 10 minutes. Max stay 10 minutes. The process for picking-up
passengers remains the same — passengers can be picked-up in the arrivals car parks and multi-
storey car parks with a charge of £4 for 30 minutes.
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